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CONVERSATION
Your baggage might be overweight. 
Your flight might be delayed … 
Or even cancelled. 
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Dealing with problems at check-in 

Austin:�CÄ°�_HIIO�°EÄE°n�zLP�this bag is over-
weight¢�\µJ�]G°GP�G_�ÒÌ�³G]H_¢�vHL�JGPµJI�MJJF�
PH�PE³J�_H°J�PµGM¯_�HLPn�HI�hEO�QHI�PµJ�J¶NJ__¢�
Jessica: uH´�°LNµ�G_�PµJ�J¶NJ__Ý�
Austin:�CPÄ_�QGQPO�JLIH_�QHI�E�zE¯�Lh�PH�ÌÒ�³G]H_¢�

Jessica:�\µEPÄ_�J¶hJM_GRJÞ�CÄ]]�PIO�PH�PE³J�_H°J�
PµGM¯_�HLP¢�CÄ°�_HIIOn�zLP�the flight is delayed 
by at least two hours.�
Austin:�sHn�́ µJM�FH�OHL�J¶hJNP�PµJ�h]EMJ�PH�
]JERJÝ�
Jessica:�AG¯µP�MH´n��́ J��J¶hJNP��GP��PH��FJhEIP�
EP�ÎÑ¢ÌÑ�h°¢�C�FH�EhH]H¯GÖJ�QHI�PµJ�GMNHMRJ?
MGJMNJ¢�

Austin:�fJ]]n�C�¯LJ__�PµJIJÄ_�MHPµGM¯�´J�NEM�
FH¢�
Jessica:� \µEM³�OHL� QHI� OHLI�hEPGJMNJ¢� vHL�
NEM�NµJN³�PµJ�FJhEIPLIJ�zHEIF_�QHI�LhFEPJF�
zHEIFGM¯�PG°J_�EMF�Q]G¯µP�GMQHI°EPGHM¢�

Austin:� CÄ°�_HIIOn�zLP�your flight has been 
cancelled�FLJ�PH�zEF�´JEPµJI¢�

Jessica:�kLPn� C�IJE]]O�MJJF�PH�zJ�GM�mHMFHM�
PH°HIIH´�EQPJIMHHM¢�fµJMÄ_�PµJ�MJ¶P�
EREG]Ez]J�Q]G¯µPÝ
Austin:�mJP�°J�_JJ�´µEP�´J�NEM�FH�¿�´J�FH�
µERJ�E�Q]G¯µP�]JERGM¯�PH°HIIH´�°HIMGM¯�PµEP�
C�NEM�_´GPNµ�OHL�PH¢�
Jessica:�fµEP�PG°J�GM�PµJ�°HIMGM¯Ý�
Austin:�CP�]JERJ_�µJIJ�EP�ß�E°n�EMF�EIIGRJ_�EP�
ÎÑ¢�
Jessica:�\µEP�´G]]�zJ�QGMJ¢�
Austin:�AG¯µPn�µJIJÄ_�E�hIGMPJF�NHMQGI°EPGHM¢�
qMF�E¯EGM�C�E°�RJIO�_HIIO�QHI�PµJ�PIHLz]J¢�
Jessica:�\µEPÄ_�g³EOà�GPÄ_�MHP�OHLI�QEL]P¢�qIJ�
PµJIJ�EMO�µHPJ]_�MJEI�PµJ�EGIhHIPÝ�
Austin:� vJ_n� HQ� NHLI_J¢� CQ� OHL� ¯H� PH� PµJ�
NL_PH°JI�_JIRGNJ�FJ_³n�ÕL_P�HRJI�PµJIJn�OHL�
NEM�N]EG°�E�RHLNµJI�QHI�E�µHPJ]�EMF�°JE]_¢
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GRAMMAR 

Basic to Intermediate
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E_�´JP�E_�� ´JPPJI�PµEM�� PµJ�´JPPJ_P�HQ�
E_�´µGPJ�E_� ´µGPJI�PµEM� PµJ�´µGPJ_P�HQ
E_�´GFJ�E_� ´GFJI�PµEM�� PµJ�´GFJ_P�HQ�
E_�´G]F�E_�� ´G]FJI�PµEM�� PµJ�´G]FJ_P�HQ
pH°hEIEPGRJ��$"��sLhJI]EPGRJ�qFÕJNPGRJ_��'4��w���'�6,�
,5��
1#$2
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-�Ê2
-���>>��("%�b
 -�	�&���("%�2

 -��	�&��(����("%�2
�	����("%�2

E_�´G_J�E_� ´G_JI�PµEM� PµJ�´G_J_P�HQ�
E_�OHLM¯�E_�� OHLM¯JI�PµEM� PµJ�OHLM¯J_P�HQ
zJELPGQL]�� °HIJ�zJELPGQL]�� PµJ�°H_P�zJELPGQL]�
NEIJQL]�� °HIJ�NEIJQL]�� PµJ�°H_P�NEIJQL]�
NµJJIQL]�� °HIJ�NµJJIQL]�� PµJ�°H_P�NµJJIQL]�
NH°QHIPEz]J�� °HIJ�NH°QHIPEz]J� PµJ�°H_P�NH°QHIPEz]J�
FEM¯JIHL_� °HIJ�FEM¯JIHL_�� PµJ�°H_P�FEM¯JIHL_�
FGQQGNL]P�� °HIJ�FGQQGNL]P� PµJ�°H_P�FGQQGNL]P�
JMÕHOEz]J�� °HIJ�JMÕHOEz]J�� PµJ�°H_P�JMÕHOEz]J�
J¶hJM_GRJ�� °HIJ�J¶hJM_GRJ�� PµJ�°H_P�J¶hJM_GRJ�
QHH]G_µ�� °HIJ�QHH]G_µ�� PµJ�°H_P�QHH]G_µ�
QHI¯JPQL]� °HIJ�QHI¯JPQL]�� PµJ�°H_P�QHI¯JPQL]�
QIG¯µPJMGM¯�� °HIJ�QIG¯µPJMGM¯�� PµJ�°H_P�QIG¯µPJMGM¯�
¯JMJIHL_� °HIJ�¯JMJIHL_� PµJ�°H_P�̄ JMJIHL_�

µJ]hQL]�� °HIJ�µJ]hQL]�� PµJ�°H_P�µJ]hQL]�
G°hHIPEMP�� °HIJ�G°hHIPEMP� PµJ�°H_P�G°hHIPEMP�
GMPJ]]G¯JMP� °HIJ�GMPJ]]G¯JMP� PµJ�°H_P�GMPJ]]G¯JMP�
GMPJIJ_PGM¯�� °HIJ�GMPJIJ_PGM¯�� PµJ�°H_P�GMPJIJ_PGM¯�
hH´JIQL]� °HIJ�hH´JIQL]�� PµJ�°H_P�hH´JIQL]�
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